
Skip a Payment on your Loan with BANK OF SOMEWHERE
[This letter is intended as a template to be used in conjunction with our Skip-A-Payment Request Form, and the Bank should tailor it to its needs. As always, the Bank should have all contracts reviewed by Bank counsel. Counsel should also ensure that the Bank’s state laws allow for skipped payments.]
Date

Name

Address

City, State Zip

RE:  Loan Number:  0111111

Dear Customer Name, 

As we all try to navigate the challenges of the COVID-19 pandemic, we want to make sure our customers know that the BANK OF SOMEWHERE is here when you need us. We recognize that funds may need to be reallocated in this time of uncertainly, so we want to offer you the opportunity to skip a payment on your TYPE OF LOAN for NUMBER OF MONTHS. You may even be able to take advantage of this offer for more than one loan. Please call us at 888-888-8888 for more details. 
Please note that the loan(s) must be in current status and certain loans are not eligible for this skip a payment offer. To take advantage of this offer, simply complete the included Skip-A-Payment Request Form and mail, fax, or email the Form to BANK OF SOMEWHERE. 
NOTE:  Interest will continue to accrue on your loan during the month you skip your payment.

Please use this checklist to ensure your skipped payment is processed as soon as possible:
 FORMCHECKBOX 
  My loan is in current status.

 FORMCHECKBOX 
  The month(s) I would like to skip a payment for is:       
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 FORMCHECKBOX 
  I am submitting the completed form five (5) business days before my scheduled monthly payment for the month indicated on the line above.
 FORMCHECKBOX 
 Send the completed form to the BANK OF SOMEWHERE.
Thank you for continuing to be a valued customer of BANK OF SOMEWHERE.

Sincerely,
________________________________
Bank Representative

Title
888-888-8888
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